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MANAGEMENT SUMMARY

Al demand forecasting is not simply a model that outputs a number. It is a forecast system with a target, unit,
horizon, data boundary, model version, decision owner, override rule, and later actual used for evaluation. Re-
search on human and Al decision structures shows that the useful allocation depends on task specificity, inter-
pretability, alternative-set size, speed, replicability, and the surrounding organization. This article maps an Al
forecast against a bounded human-Al review and shows why an override must be recorded as an intervention

rather than treated as an unexplained improvement.

Keywords: Al Demand Forecasting - Al Sales Forecasting - Human-Al Symbiosis - Forecast Override - Demand Forecasting - Forecast
Governance
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An Al forecast can be numerically sophisticated and operationally undefined. The model predicts next month’s
demand, but nobody can say which data was available at the cutoff, who may override the output, why the over-
ride occurred, or which actual will evaluate it.

Al demand forecasting is a forecast system in which an Al model contributes to a declared demand estimate un-
der a named unit, horizon, information boundary, and review process. The model is one object inside the system,
not the system’s whole governance.

The forecast-override article owns the recorded intervention between a baseline and a final forecast. This page
owns the wider design question: where an Al forecast ends, where human judgment begins, and how the bound-
ary can be evaluated.

What does Al demand forecasting mean?

Separate the forecast objects:

Table 1 What does Al demand forecasting mean?

Object Meaning Required boundary

Demand target Quantity, value, orders, usage, or an- Unit, population, period, and exclusions
other declared outcome

Al forecast Model output available at a cutoff Data, features, model version, horizon

Human review Judgment or action after the baseline Information, reason, signed change,
owner

Final forecast Number used for the next decision Version, cutoff, unit, horizon

Actual Later observation used for evaluation Reconciliation, timing, missingness, loss

Table from this essay. Sources and interpretation are given in the article.

The terms “Al forecast” and “Al sales forecast” can refer to demand planning, pipeline judgment, account priorit-
ization, or capacity planning. The label does not settle the outcome or the loss function.

What does the research contribute?

Shrestha, Ben-Menahem, and von Krogh compare human and Al decision structures through contingencies in-
cluding search-space specificity, interpretability, alternative-set size, speed, and replicability. Their framework
implies different allocations of authority rather than one universally optimal human-Al arrangement (Shrestha et
al., 2019).

Raisch and Krakowski describe an automation-augmentation paradox: automation takes over tasks while aug-
mentation collaborates with people, and overemphasizing one can undermine the other. Organizational design
therefore remains part of the Al outcome (Raisch & Krakowski, 2021).

These sources do not provide a universal override rate, forecast accuracy, or sales benchmark. They give a bound-
ary for deciding which work the model performs and which work remains a reviewable human responsibility.
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What does an Al forecast control map look like?

The comparison below is a synthetic field-presence map. A value of 1 means the field is declared in the process
and 0 means it is missing from that row. The values are not forecast results.

Figure 1 The Al forecast control map

« Declared fields Process path >

@ Definition @ Information @ Model @ Forecast Governance Evaluation

1 coded presence Target and unit 1 coded presence

1 coded presence Data cutoff 1 coded presence

1 coded presence Model version 1 coded presence

Baseline value

1 coded presence 1 coded presence

0 coded presence Override boundary 1 coded presence
0 coded presence Reason and owner 1 coded presence
0 coded presence Later actual 1 coded presence

Author's schematic comparison grounded in Shrestha, Ben-Menahem and von Krogh (2019) and Raisch and Krakowski (2021). Values are coded con-
trol-field presence, not model performance, accuracy, or commercial results.

The automation-only path can still be useful for a stable, observable task. It is not evaluable as a human-Al pro-
cess if the system does not preserve what information arrived after the model, who changed the number, or
whether the final value was compared with the same actual.

What is an override boundary?

Declare the point at which the baseline is frozen. Information received before that point may enter the model or
review. Information arriving after it cannot be used to explain a judgment without breaking the comparison.

At uniti, preserve:
override_i =final forecast_i - Al baseline_i

Then evaluate both forecasts against the same later actual and loss function. A lower final loss is evidence about
that recorded process under the chosen design. It is not proof that humans are better, that the model is worse, or
that the result will transfer to another horizon.

Which questions should a forecast owner answer?
1 What exactly is the demand target, and at which grain?
2 Which horizon and calendar boundary apply?

3 Which information was available at the model cutoff?
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4 Which model version and features produced the baseline?

5  Who may override, under which reason codes and authority?
6 Isthe override recorded before the actual is known?

7 Which actual reconciles to the forecast unit and horizon?

8  Which loss function and decision consequence determine evaluation?

If the answers are missing, the process may still produce a number. It does not produce a reproducible Al forecast
record.

What is Al demand forecasting not?

Itis not an oracle, a generic automation claim, or a license to remove decision ownership. It is not a universal ac-
curacy uplift. It is not a replacement for target definition, data quality, capacity knowledge, or a later evaluation.

The useful question is not whether Al made the forecast. It is which forecast work Al performed, which work re-
mained human, what information crossed the boundary, and how the combined process was tested.

The forecast-category article keeps the state, evidence cutoff, and later outcome separate from the forecast mod-
el itself.
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